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HE THONG HOP TRUC TUYEN
I. Giéi thiéu hé théng Zoom
Zoom 1a mot giai phap hoi nghi truyén hinh, cac cudc hop truc tuyén, thao luan nhém
trén mot nén tang rat don gian va d& dang. Hé thdng hd tro hinh anh, 4m thanh va chia
sé man hinh chat luong tdt nhét trén cac hé diéu hanh Windows, Mac, iOS, Android.
Il.  Yéu cau tham gia
1. Yéu ciu trang thiét bi

e May tinh dé ban, may tinh xach tay hozc thiét bi di dong co6 két ndi Internet: c6 day
hoic khong day hoic céc thiét bi c6 két ndi 3G, biang thong téi thiéu
600kbps/1.2Mbps (tai Ién/tai xubng).

e Loa va microphone: c6 san trén may tinh hozc thiét bi cim ngoai qua cong USB
hoac Bluetooth.

e Mot webcam: ¢6 san trén may tinh hoic cim ngoai qua cong USB
e Yéu cau bo xt Iy: 1 Ghz hoic cao hon

e May tinh cai dit hé diéu hanh Windows: Windows 7,8,10 hoic cai dit hé diéu
hanh Mac OS X: MacOS 10.6.8 (Snow Leopard) hoac mai hon.

2. Cai dat wng dung

Poi véi may tinh dé ban hodc may tinh xach tay:

- Tai phan mém: vao dia chi https://zoom.us/support/download dé tai bocai dat

- Cai dat phan mém
Péi véi dién thoai hoic cac thiét bi di dong:

- Pbi v6i 108, truy cap vao Apple App Store va tim kiém "zoom'

- Dbi véi Android, truy cap Google Play va tim kiém "zoom"



https://zoom.us/support/download

HE THONG HOP TRUC TUYEN

I11.  Tao mét phong hop truc tuyén
Pé sir dung chirc ning tao phong hop truc tuyén:
- Buéc 1: Tai phan New Meeting, chon miii tén tré xudng dé thiét 1ap cai dit cho
phong hop.
Tai day, ngudi dung c6 thé chon start with video dé bat/tit chirc ning phat video. (Dé
st dung chirc ning nay thi may tinh cAn phai c6 webcam dé thu hinh anh, véi dién

thoai thong minh va may tinh bang thi phai mé chirc nang phat Video)

a (o8 ‘i:@' B3] Q) Search
Home Chat Meetings Contacts

11:45 AM

Sunday, March 29, 2020

New Meeting v Join

Start with video
() use My Personal Meeting ID (PMI) '

No upcoming meetings today
732-370-4530 >

suneuue onare sureen v

Str dung chtrc nang Copy ID dé giri cho thanh vién tham gia ID cta phong. Néu nhu
khong c6 ID thi thanh vién s& khong thé tham gia budi hop duoc.
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0 = @ Q, Search @;

Home Chat Meetings Contacts

11:46 AM

Sunday, March 29, 2020

New Meeting ~ Join

Start with video

(C) Use My Personal Meeting ID (PMI)

No upcoming meetings today

732-370-4530
Copy ID

aJuneuue Siare sureeh
Copy Invitation

PMI Settings

Ban ciing c¢6 gtri link dé moi thanh vién tham gia phong hop ctia minh ma khong can sir

dung téi mi phong bang cach nhan nut copy invitation dé 1dy lién két giri cho thanh vién
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© Zoon - O
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n e @ Q) Search
Home Chat Meetings Contacts

11:46 AM

Sunday, March 29, 2020

New Meeting ~ Join

Start with video

(C) Use My Personal Meeting ID (PMI)
No upcoming meetings today

732-370-4530
Copy ID

aJuneuue Siare sureen
Copy Invitation

PMI Settings

- Budc 2: Sau khi d3 tién hanh nhitng thiét 1ap trén hay bat dau mé phong hop truc

tuyén bang cach nhan nat New Meeting
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o Zoom

Home Chat

New Meeting ~ Join

s

Schedule Share screen

©)
Meetings Contacts

11:47 AM

Sunday, March 29, 2020

No upcoming meetings today

Q) Search

IV.  Thanh vién tham gia phong hop

O ctra s6 chinh ciia Zoom, nhan nat Join
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Home Chat Meetings Contacts
e
Sunday, March 29, 2020
e
New Meeting ~ Join
v e
19
No upcoming meetings today
Schedule Share screen

O 6 Enter meeting ID cac ban dién vao ID cta phong hop duoc cung cp. O Enter your
name hay dién tén cta ban. Néu khong mudn két ndi am thanh hay tich vao dong Do not
connect to audio. Néu khong mubdn truyén video, tich vao 6 Turn off my video. Sau khi

thiét 1ap xong, nhan vao nit Join dé bat dau tham gia phong hop,
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B Zoom

Join Meeting

(Enter meeting ID or personal link name d ]

MNguyen Truong

(] Do not connect to audio

(] Turn off my video /

Join | Cancel |

hS

V. Céc chirc nang co ban cia phong hop
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ra o
v o Enter Full Screen

Nguyen Truong

8 4 B8 @6 7 8

| /L IEPN ;" ;.D ! [ . @ 6

Start Video Invite Manage Participants Share Screen Chat Record Reactions

1. Bat/T4t mic cua ban

2. Bat/T4t hinh anh camera cua ban

3. Mai thém thanh vién tham gia

4. Hién thj danh séch tat ca cac thanh vién tham gia cudc hop

5. Chia s¢ man hinh caa ban (chia sé moi thir dang chay trén man hinh cua ban)

6. Trao d6i thong tin (chat) voi mot hoac tat ca thanh vién dang tham gia cudc hop
7. Ghi lai cudc hop (Viéc nay chi thuc hién duoc néu ban duoc phép tir ngudi didu
hanh cudc hop)

8. Vo tay

9. Két thlic cudc hop

VI.  Céch khic phuc mét sé sw cd phé bién khi sir dung zoom

Céac budce sau day sé ho trg cac van dé vé cong nghé khi sir dung hé thong Zoom.
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1. Ban khong thé nghe thdy nhitng nguoi tham gia khdc trong cuéc hop?

e Hay chic chan rang loa am thanh cua ban da dugc bat.

e Hay chic chin rang loa am thanh cua ban dd dwgc chon dé két ndi cho hé théng
Zoom
2. Cdc thanh vién khdc khong nghe thdy ban?

e Hay chic chian rang ban di c6 mét thiét bi microphone trén may tinh hoic
microphone cim thém bén ngoai dang hoat doéng va dwoc sir dung cho hé thdng
Z00m.

3. Cdc thanh vién khdc nghe thdy tiéng vang khi ban noi?

Diéu nay c6 nghia rang tiéng vang la bat nguon tr may tinh cta ban. Ban c¢ hai lua

chon:

e Diéu chinh d6 nhay microphone trén may tinh caa ban hoic c6 thé can nhic khoang
cach gitra microphone va loa cua ban

e Str dung tai nghe hoic tai nghe c6 ca microphone dé thay thé loa am thanh thi khi do
am thanh dén tir cac thanh vién khac khéng bi vao microphone cia ban. Déi véi may
tinh xach tay, microphone va loa &m thanh khong du khoang cach xa nén am thanh s¢
bi vong am. Dé khic phuc hién tuong nay ban nén sir dung Headphone.

4. Ban nghe thdy tiéng vang khi thanh vién khac n6i?

e Nguyén nhén la do tir phia cac thanh vién khéac. Khdng co cach nao khac la ban yéu
cau thanh vién c6 bi tiéng vang kiém tra theo cac nguyén nhan duoc liét ké & trén.
5. Khéng thé nhin thdy nhitng nguwoi tham gia khdc trong cuéc hop?

e Ban chua cai dit phan mém Zoom trén may tinh cta ban hoic ban chwa ding nhap
tham gia cudc hop. Hay chic chin rang ban da cai dit phan mém Zoom trén may tinh
cua ban va dang nhap tham gia vao cugc hop.

6. Nhitng thanh vién khdc c6 thé nhin thdy ban?

e Hay chic chan ring webcam cua ban dd duoc bat hoic dugc cim vao va duoc chon
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st dung trong hé théng Zoom. Dé kiém tra tinh trang ndy xem trong man hinh cua
cudc hop, ban bam chon biéu tuong camera trén thanh cong cu
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